
We wanted a customized solution as per Middle East context. For this we wanted 
a product with good functionality and was customizable as per our needs.
Academia was one such product that delivered on our requirements largely and 
other parts were customized.

-Mr. Mithun Shrivastava  ( ERP Implementation Incharge & Asst. Professor(Management Dept.) )

Pressing Challenges Academia Solutions

• Waljat College of Applied Science 
   wanted an integrated solution 
   suitable for their complex
   processes.

• Processes were not streamlined 
  due to multiple systems being 
  used in different departments.

• WCAS had reporting 
   requirements for Ministry of 
   Higher Education, Oman

• Academia ERP was delivered to 
  Waljat College and modified as 
  per their requirement.

• Processes regarding Admission, 
  Library & Finance were
  customized as per their
  requirements in the Middle east 
  context.

Benefits

• Improved competitive standing & 
   Increased efficiency

• Aligned technology and business 
   strategies

• Reduction in man power effort & 
  overall operational cost

8.5%

9.4%

60%

Employee time saved annually 
for sending data to the 
government authorities

Student & faculty time saved 
per semester for course 
enrollment

Increase in online payments

Waljat College of Applied Sciences (WCAS)



College Pro�le

Waljat College of Applied Sciences 
(WCAS) was founded by H.E. Dr. 
Omar Bin Abdul Muniem Al Zawawi 
in 2001 with an aim to promote 
high international quality education 
in Oman that prepares students for 
modern, high quality jobs. WCAS 
functions in academic partnership 
with Birla Institute of Technology, a 
reputed deemed university located 
in Mesra, Ranchi, India. BIT was 
founded by the Philanthropist and 
Industrialist, the Late Mr. B.M. Birla 
in 1955 and since then has been a 
pioneering institution in the fields 
of technical education and 
research.

About Academia

Academia empowers educational 
institutions of varied sizes and      
operations to focus on delivering 
high-quality education and not 
much thinking or worrying about 
the administrative process. It 
enables educational institutions to 
take care of their entire                     
administrative tasks and assists in 
repetitive resource-intensive          
activities through seamless            
automation. The architecture of 
Academia is designed in such a way 
that it meets the unique and 
varying needs of schools, colleges &          
universities.
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Website
www.academiaerp.com
Phone
India: +91-731-4010732/33/34/35 
USA: +1(919)-617-1325

Email
info@serosoft.in

Our clients are leading change across industries, around the globe

We are proud to work with 


