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Dear Vivek Holkar,

“This letter is written to express our satisfaction and convey our highest recommendation for the
Academia ERP software and services provided by Serosoft to support our process and functional
automation objectives at ISBM. Serosoft provided Academia with state-of-the-art technology to manage
the complex and dynamic needs of our growing organization, part}cularly in the areas of admissions,
fees management, course progression, inventory management and student information management.

The versatile Academia ERP is an outstanding platform that we customized to meet our particular needs.
Serosoft quickly adapted to our expectations by providing the best customer support | have ever
experienced. They were always cheerful, easy to contact, and provided solutions to our needs in quick
time. This responsiveness exemplifies their dedication to customer satisfaction and their exceptional

technical abilities.

All'in all, Academia ERP is a top quality product that delivers exceptional value at a competitive price. |
highly recommend Serosoft and their Academia ERP for all your education management and automation

needs.”

\/

Vinay Agrawal
Executive Director,

Indian School of Business Management & Administration.
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