
A globally recognized institution offering a diverse range of courses. With over 1,000+ 
active students and 350+ courses, DMUK sought an advanced ERP solution to enhance 
academic and administrative efficiency across multiple departments.
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Challenges vs. Solutions by Academia

Challenges Solutions by Academia

Inconsistent processes across departments, 
leading to inefficiencies and communication 
gaps

Difficulty in managing financial transactions 
in multiple currencies

Requirement for a highly configurable 
ERP/SIS solution

Manual handling of student inquiries and 
admission processes

Lack of a structured approach to program 
and course management

Challenges in tracking and managing 
student attendance

Complicated and manual fee collection 
process

Manual and time-consuming examination 
management

Inefficient tracking of student placement 
and completion records

Standardized, streamlined, and integrated 
processes across departments

Multicurrency support enabling smooth 
financial operations

Fully configurable modules customized to 
institutional requirements

Automated Enquiry and Pre-Admission 
Management System

Centralized Program and Course Management 
for structured curriculum delivery

QR Code-based Attendance System for 
real-time, digital tracking

Integrated Fee Management Module with 
Online Payment System

Comprehensive Examination Module with 
legacy data migration & automation of pre-
exam, exam day, and post-exam processes

Dedicated Placement and Completion 
Management Module



Benefits

Process Alignment – Academia brought structure 

and standardization across departments & their 

processes

Multicurrency Support – Simpli�ed �nancial 

transactions in di�erent currencies, catering to 

international students and collaborations

Configurability – The �exible nature of Academia 

allowed DMUK to tailor the system according to their 

unique operational needs

Seamless Implementation – A plug-and-play 

experience with minimal customization required

Comprehensive Academic Management – 

End-to-end digitalization of academic and adminis-

trative work�ows

Academia Impact

Enhanced Efficiency & Reduced Response 
Time – Improved administrative productivity 
with process automation

Real-time Data & Insights – Enabled leadership 
to make informed decisions quickly

Scalable ERP Platform – A future-ready solution 
that grows with institutional needs



Academia by Serosoft is a leading education management solution, empowering institutions world-
wide with a comprehensive suite of modules tailored for higher education. Its robust features, 
exceptional customer support, and scalability make it the preferred choice for institutions seeking 
digital transformation.

DMUK's successful implementation of Academia showcases how institutions can optimize opera-
tions and achieve seamless campus management. Ready to experience similar efficiency at your 
institution? Request a Free Demo Today!

About Academia

Email: academia@serosoft.com | Phone: +91-999 357 7766, +1 (315) 714-7388 | Website: www.academiaerp.com

Stanford Seed Company 2024

Selected to Stanford 
Seed Program

FT High-Growth Companies

Asia-Pacific  2020 & 2021

Best Education ERP 2023

Deloitte Technology

Fast 50 India 2018
2019 Winner

By BW BusinessWorld

India’s Growth Champions

Technology Fast 500 Company

APAC 2018 & 2019 Winner

Economic Times
2020, 2021 & 2022

BW 40 Under 40 Winner 2022

EdTech Awards 2019

Finalist in Cool Tool 
SIS Category

Leadership Award 
Mr. Arpit Badjatya, CEO

We are proud to work with: 

2000+
Person years of 

education experience

32
Countries - customer 

presence

16
Years in education 

industry

4
Continents - 

customer presence

400+
Customers served 

globally

1M+
Learners & academics 

benefited


